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With VPN you can connect your partner via his/her IP. This gives you the chance to access
your partner with all programs instead of just TeamViewer,

For more information on VPN visit http: /fwww, teamviewer . com
Active VPN connection: | John Doe - Close connection

Status
Statisch

Your IP: 1.23.45.678
IP of Partner: 1.23.45.678

Actions

There are two possibilities of using VPM. One possible use is that you can access
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TeamViewer Authentication

Please enter windows credentials for the computer you
want to log in to (only Administrator accounts are
allowed).

Authentication: Windows w

Windows username:

Windows password: | |

Access control: |FuII Acress ~ |

(=) Advanced Cancel
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Do you think we should change the first page of the
report?

1 was thinking about it this moming. &

1710

1

Sure we can do that. Did you have something specific in
mind, or should we discuss it later today?

Sure we can talk about it later today. What about everyone
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@ Glad to hearit.

E 719

I'll definitely be here this afternoon

That's great. What about you other guys? When will you be
here?

Hopefully this afternon too. &
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TeamViewer Authentication

Please enter the password that is displayed on your
e partner's computer,

Authentication: TeamViewer v

Password:

Access control:

Confirm all
View and show
Custom settings

215 CHSHSRIOIM AT Mo 2 REE MESHUAR.

E Confirm access for John Doe (123 456 789) e

Do you want to grant your partner access to view your screen?

Show screen Deny (25)
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TeamViewer Authentication

Please enter the password that is displayed on your
e partner's computer,

Authentication: TeamViewer v

Password:

Access control:

View and show
Custom settings

215 CHSHSRIOIM AT Mo 2 REE MESHUAR.

E Confirm access for John Doe (123 456 789) e

Do you want to grant your partner access to view your screen?

Show screen Deny (25)
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10 71¢t 715

[=] Access Control Details *

Predetermined settings for presenting

Connect and view remote screens Allowed
Control remote computers After confirmation
Transfer files Denied
Establish VPN connections Denied
Lock the remote keyboard and mouse Allowed
Control the remote TeamViewer Denied

File transfer using the file box Denied

Print on my printer Denied

Close
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10.4

10 7|Et7|&

E Remote Systern Information *
System information from 123 456 789
Basic information
Computer name: Computer
User name: User
Domain: Domain
Boot time: 31.10.2016 14:57:26
Processor & Memory
Processor: Intel(R) Core({TM) i5-4210U CPU @ 1.70GHz
Physical memory: 4GB
Operating system
Mame: Microsoft Windows 10 Enterprise
Version: 10.0.10240
Service pack:
Devices
C
Network card
Mame: Dell Wireless 1705 802, 11b/g/n (2.4GHZ)
IP-Address: 123.456. 7. 890
Subnet mask: 123,456, 782.0
Standard gateway: 123,456, 789.0
Bandwidth: 108, 30 Mbit/s
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10 71¢t 715

E-] Connection Info (John Smith (123 456 789]) b
Access Control
Connect and view remote screens Allowed
Transfer files Allowed
Establish YPM connections Allowed
Control remote computers Allowed
Contral the remote TeamViewer Allowed
Lock the remote keyboard and mouse Allowed
File transfer using the file box Allowed
Switching sides Allowed
Information
Connectiontype: UDP (Tcp)
Duration: 0:09
Traffic: 72kB [ 159 kB
Display: 1366768 =8bpp
Partner's version: 12.0.69785 Beta
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E:-] Current License User -
TeamViewer ID Session start ime
123 456 789 100050
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E Computers & Contacts - Error X

Please check your inbox for the mail we sent you and follow the provided link.
We could not verify if your account has been used on this device before. To
sign in on this device you need to add it to your trusted devices.
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«* Remote Control 4% M

Allow Remote Control Control Remote Computer
123 456 789 Pernerd

| >
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o Remote control
Unattended Access File transier

VPN

Connect to partner

| John Smith
do Free
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Personal password (for unattended access)
Remote control Fasamord
Manaqe additional Passwords.
Computers & Contacts ?

Grant easy access Configure...
Audio conferencing
Random password (for spontaneous access)
Video
password strength Secure (6 characters) v
Custom invitation
Rules for connections to this computer
Advanced

Windows logon Not allowed -
Black and whitelist Configure...
oK Cancel
Hot My
( )
HIZHS HRHS S A=oIE Yo|2 S & (Al B ZHS Ci4l O] H| 2
HSE AL AM=X| O] AREO| AL 5= ASLICEL

TeamViewer12 Of+ & — &2 X|of www.teamviewer.com 102/ 119H|0| X|



27} H|YHS B Y22 S2SHE 37 749l 8|2
52 0j2f b2 HBA7} 0|
£ 5032 28% 4 AU

<YOUR ACCOUNT NAME>, ZHdsic|d 2 HAAS A}
C

<YOUR COMPANY NAME> &L
of W= A 52

—
~—

HYME 7|0 M TeamViewerE A2 MOCH A G el = Y o| YA| H|RHD O =F(ET)
TE = MEiSH = QIS LICE
o 7|2(4Xt2]): H| R HZ I} 4R}E| =Xt2 g E LT
. T (6=Xh): HYHD 7t 6At2| Y==At2 T E L T
. (82X H|ZHZ T} 8RI2| Y=AIE &l LICE
o OIS AT (102X H|ZH= 7L 10KI2] B=ALE HEELCHES 2R =8
o AME QFBH(YUQ H|EHS G Z): Yo H|THS E MYSHX| E&LICtH
Ho: JojH| LS U S H[2Hotst 742 H|LHS S X|YSHA| Bt M TeamViewer2 HZAY
+ gzt
Atn: ddt 71E 12| 0 A Windows2t &H TeamViewer A|Zt 2H0I2HS MEHSIH QO] H| U H S
40| RO = HM(62 RN 02 MHELICE
TeamViewer12 O =< — 242 H|0f www.teamviewer.com 103/ 1194|O| X|



13.2.1

Ijo
rx

Windows 2 O] EELCt2 2E0|M TeamViewer AF2 X7} TeamViewer H| 2 E1 S CHAl
ae Windows 212 HEZ AFHO| HZSI- & 58X MElE = AUSLICt
o S|BE|X| %8 7|2 Y YULICE o L= QI H|ZEHS E ALESH 1F 0

7tsgLct

XA 2 518 E: AREO| HESE = ZE TEH= 252 fI8 s

AFE{2| Windows #2[At 201 H&E 7 HagtL|Ct

o BE AEXOA HEE: AFRH A= ZE MEH = sHY AFH
Windows A8 & StLtel 201 =7t 2oL T}

B0 =2 5D +=F S AFE3 2= Windows 21012 HotS 43ty
2

SURAAE B O UFE AUL G £ ALY GAHE AFAUAR
Slo|Eg|AE
SOISEIZE  saiaiae g sjo|zalaE sianis Qe 417, B SSHUAIR. RS
el 104HOIX] 13218 HES BEGHIAIL
AT THE 47 222 A 0] SI0|E LiZHE TeamViewer M2 A% 52
+ Qo
= al § =
=322 E S 0| EE|AE =QIE
of ChsHARIOI A 22 ZEE 10| SIBEI0Z2AE) S 22 HRE 20| HR(2U2|AE)
&l TeamViewer AEE MY = A& LT

=13 [e]]

F7t... & 2EH0 TeamViewer A8 2 A& AR = ASLIEL

TeamViewer12 Of+ & — &2 X|of www.teamviewer.com 104/ 119H|0| X|



] Black and Whitelist ¥

(®) Deny access for the following partners

() Allow access only for the following partners

Blacklisted partners:

Add

Remave

[] also apply for meetings
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TeamViewer options X

General Options for remote control of other computers
Security Display
Meeting Custom settings...

Remove remote wallpaper
Computers & Contacts

[ show your partner's cursor
Audio conferending

Remote control defaults
Video
@ [¥] Play computer sounds and music

Custom invitation [] Auts record remote contral sessions
Advanced Record partner's video and VoIP (requires partner's confirmation)

[] send key combinations

] Open new connections in tabs

ok Cancel
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TeamViewer options x
General Options for your TeamViewer Account
Security “John Smith (ACME Inc.)*
Remote control Offiine computers & contacts in separate group

Motify me of incoming messages
Mesting

Notify me when partners sign in
e Notify me about service case changes

Audio conferending Log sessions for connection reporting
" Show camment window after each session
Video
Your name John Smith
Custom invitation
E-mail John.smith@teamviewer.com
Advanced
Manage two factor authentication
Activated license Free (Activate license

[7] only partners in my list may see my online status and send messages to me

oK Cancel
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TeamViewer options X
General Settings for audio conferencing
Security Conference call
Remote control Defauit Configure...
Meeting Voice playback
Computers & Contacts Speakers Standard playback device ~

Audio conferendng Mute
e I g ' Owe

Video
Voice input
Custom nvitation
Microphone Standard recording device v
Advanced

Volume f D
signal N
[¥] Automatic
Naise threshold
oK Cancel
%)5] §|9 Shs)
et 29| o} 2|9 HO|H & Mot EH 8%4... & SR,
21| 7 EEL2 | VolP HZOA Lt |E =2 YAILt 20/ E HL(C
=5 AT 25 FYHLICL YA EHEE 2SR 28 BYS olsy| 23t 427}
=g L
S2H(2E AOFH0M L2 | 25| FaAHYLICH

oo|2  EELHR SF0M VolP HZ| AHEY =Z FA|LLOI0|2E ML L

(atol

3)

28 HIE ASS MAYLICL HIE 255 2HYSHK 22T S20|HE IFL 2 F7|HAl
AT L EE2HE 23S ZHIOIHE S20|HE LEZLR F7|HAIR

TeamViewer12 O+ ¢ — 217 &|0f www.teamviewer.com 110/ 119H|0| X|



Ijo
rx

13.7

H|C| @ FHE D

2|

HIC| ZHE| 2|0 M RS IS0 dl SHS HIAEY o= JAEL|CH EoHH|C| R E2to|H = A7
g = AS LT
TeamViewer options X
General Settings for video source
Security Camera settings and preview
Remote control Video source
Mesting Videa criver settings...
Computers & Contacts Quality
Audio conferencing
Video
Advanced
oK Cancel
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TeamViewer options X
General Template for "Invite partner”-E-Mail
Security
Template Remote control invitation v
Remote control Subject fremote controlinvitation]

Meeting nvitation message

Hello,

Computers & Contacts

Please download the folowing software to start the remote control tool TeamViene
Audio conferencing

@EURLIQSEE
Video

- Regards,
Custr itati
e

Advanced
ww.teamviewer.com - Easy remote control & collaboration
< >

E-Mai placeholder | | Test invitation Reset

3 Cancel
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TeamViewer options X
General Advanced options for working with TeamViewer Ll
Security General advanced settings
Remote control Display language Engiish b
@ [V Receive insider buiids
Meeting
Chedk for new version Daily
Computers & Contacts
Install new versions automatically All updates (indudes new major versia
Audio conferencng [ Close to ray menu
video Enable integrated system health checks
Custom invitation
i for i to this
Lo
Access Control Full Access v
Details.
Random password after each session Keep current v
[] Autematically minimize local Teamviewer Panel
[ tanore alpha blending on this computer
v
OK. Cancel
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