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MY DEeRe HMAE Y[ AR LA OGS ?leh /IS GLICL

For more information, see section 9.4 "TeamViewer Al & I} E {9} XY EIBL7]"

page 81.
HIC| A HSS 93 oINS FLick

For more information, see section 9.2 "OfE {0 2124 HIC| 2 F&" page 78.

S0|EH IS EO| Yot= U= AA otH| 2|7 L 28 & = ASLITL

>
>

For more information, see section 9.6 "TeamViewer A &2t 30| 12/7]"

page 83.

HA e Y =Z ZHOM FH ARHZRHC| QAN E 5 ELICKsee section 107,
2t

page 97).

VPN

VPN CIZE HFE ALO|OA 7HA 7HOI H EQIE 5 EHLIC

Al E

Note: O] M2 T ZFE| T 50| TeamViewer VPN EZ}0|H 7} K| =l ZL20{ Tt AL
gt 2= QUELIC}E TeamViewer IDO]| 2H5t XbAM| S H 2= Section 6, Page 342 RS A|

L]
=
fa}
<
0
z
re
X
mjo
=
ik
oo
L
Il
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2324 Y4 Mo Fof oA BA|E W8S A3 = KFELICL
#4. O H AT EA 2 S SR, TRt RI0 M AT EIAZ XN YSHALE 2
HEEE SARE = ELCL
MM 531 S /AN MME SEACZ =318t L|CHsee section 9.8, page 85)
A=
1= Che B4 SO MEiE 4 Lot
o MNZE S35 ARELICE
o YA BX| =32HE LA SXIELICH
o B A XNE =25 FTESL|CL
oY ME =EZ AFHA A AFH MO IHYS MES = A= ofd S &S L Chsee
=M section 5 , page 29
ot d4Xt AGHO MMM IDEHQIIYZ SHE 5= AUs XS HL CHse
B B8l 8 section 9.5 , page81). E= 222 E MEA0|A HHZ IO OHA1|¢6E ol L|Ct
o
™ o AHFE.AFGHO MMM HFHO DY S THEHQ S RFELICE
« Dropbox, Google Drive, OneDrive, Box... &2 X|0f M[A0j A HZA= S22
ENEA S oS THEH L SR ELICE
o
Ct= 2L E
4 AFHOM CHE 2L 515 235t EE0HR Ol w0l RSt BLIEHE MElSt D B HEo| &
= T HOA ZLEHE BAIZ = JAELICLE= B | ELEOM 22 7|52 0|88 &= &L
Cf.
D\
o 2
H4 Mol ME St E 2de = JASL|CE Of0| 22 220t F Y0 0= E YHSL|CE o2
Ol |82 MM0| B WA I Y ELICE MM80| ELHH B E M2 E 7850 MES = A&
Ct.
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4.2

Note: 0| 7|52 At235t2{ ™ TeamViewer A°'J0f| 2 1 2I5}{OF St11 S|AF T2 E 0| HEHO|0{OF BhL
C}.

¥
4 dho|E

=

174 ZFEE| 0| TeamViewer 2IEI0|E XS IE|0|E MH0| w2t 82 A0 £ 7} 2 B{F o HX|%|7
Lo
O -

—

= O
Lt 22 e O] EX[ELICE 0] 7|52 &% B & 8ol 22812 =& US U Ch(see section 10.2

page 93).

AEE O MX|=l TeamViewer X 0| AL Xt ZAEE{0f MX| =l TeamViewer H{ X 2| O
HHEQ Z202 HLCt
TeamViewer H|O{EHe| EA HFE

R2EAZUNM CEHS(EA FFH)2| ot H 25 otEHof 22 H[of FO| LHEHE LT

—

@ TeamViewer

m D% E Y >

» ¥ Session list -

@ John Smith (123 456 789) O w
¥ Audio -
n Microphone m Speakers

Muted 0
¥ My video L
I m
LSO |\

¥ Chat R

Type your message here
¥ File box -

Drop files here to share +
¥ Whiteboard ] off | %~

7/ Aa

b |

Save Clear

TeamViewer M|O{Ee| EZ 2 Lt Z&L|CH
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S} O{CIOf|Lt B X2 4= QUAZHICE M2t 2t EHe| S0t f25 7H2|X| & U T

MojEof M 7HE A S 222 = USLICE MO EOA /S & Chs A7|A YIXE /HEH2
2 2S4S L|CH = ™ 010| 22 2218l TeamViewer KO THO| A SIS QIS 2a|gt £
AUSLICH

H|O{ Bt 21Z0f Qi ¥ O10| 28 AL K0T 3 TP AI2| 2 & Avket 4= &Lt

Note: HE[D|C|O] 7|52 AlZ&tg MO SHHOY| 22 &O| LtEH L|CHsee section 9 , page 78).

H+ BEAE2 MO B 7HSA2|0f QS LICE 2} Oto| 25 &5t H 8lE 7| S0| == E LI

H
rin
fuiot
0x
rﬂe
é
Q
é
m|o

S

i H|C|2 2|H S O M A2 (see section 9.2, page 78).

QLR NS MA| R (see section 9.3 , page 79).

e S ML (see section 9.4, page 87).

e
= oY Mx} M-S FHL|CH (see section 9.5, page 81).
Y AbXt
SI0|ERE QAS HLIC (see section 9.6 , page 83).
SloO|ERE
OL0| 20| ZHEAE D55 ALBSH A7IR M S B 4 UL Chsee section 9.1,
s page 78).
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5.1.2

(92}
H
ne
2
of
re
iy
o
In

[EXFile transfer to John Smith (333 333 333) = u] X

Local computer Remote computer

Address | v | ddress ‘]

%« Send Wb 44 Receive ® B 8 X @
Sze Type Modified Neme Sze Type Modified
Local Disk @c
Network Drive Blpesicop
Network Drive [ Documen ts
Network Drive P network
0 object(s) selected 0 object(s) selected
e trensfer eventlo
12:08:11; The connection has been established successfuly, ~
v

O M Ao AZO|ME DY A|AHS, QEX0|| A= DHEL{O| IHY A|ABIS B4QISH 4= QI L|CH
Ol0| 22 AL || C}S SaH2 H0fE 4= Y& L|ct
/
m  OY2E2S M2 DAL CHEREST|: F5)
I ZEE A2 DE L
A MENSE SH2-S AL CHEFSF|: DEL).
MEHS} TN ZE 2 AMK|BHL|CH O] SEL2 Al X AT} 2753

Caution: A& IHY2 BXSOM Z72 5 GELICH 7 A E L

ol M ¢ TS 7|(THE7]: CTRL+SHIFT+N):
MEiSHC|EH 2|0 Af 25 E BtsLUCH

=2 L--d

Gl Al EC| BOREY|(THET| WAT 0| A)
o7 Brjol 2.2 Bz Megct

(S = |

£2to| 2 ROfEI|(TH=7|: CTRL+H A O|A):
WindowsOlAf O§Z &l E2}0|2Z EO{FLICt 0 7|0 A L mHY, HEE! 1M S E 43
Windows 0 &+ ASLICE

-
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(92}
H
ne
2
of
re
iy
o
In

4 4 HLY7|(EH=71: F11):
MESh oj et 26 E B4 AFEHE 2YLUCH 02 TS SAI0| 22 - AS LT 18
28 WindowsOf| Af Z2{ Tl TH=7| S A3l O Lt S A ESHY A

FHE=71F17):
MES AN E6E A AREE 22 SLICL 02 DY S SAO 22 = AFHLCE O
212 Windows Ol A Z2{Tl TH57| S AHE3| 0]z M= MESHUAL.
0| & HH7I:
nto|Lt £ 2| 0|2 HHtE{ T 0|0 MEiSt 4K S 5|2, 0|F HEO| 7Hsdid
LT,
Hint: Tt ME ZOoIM Eei IHEEC2 SHAFE UM CIE ARHZ YN EHE WSS 5
USLICH D2{2{H ot I U A| A SHOM CHE AR DL AL H2 = TUO[L ELHE

20 F24A 2.

Hint: TeamViewer 13 O|&0] A= Windows2| "Z&| 2 Tt" S 0f| A M| A O Z2ECo| mAZ A

AFHZ B £ ASLCEL Of0|22 S&5t + 8 S 83| "2 2 It F5S ojalAR

zpe) o 7| @M 715

YIS B FX|QE 02 oh U A A0 Xt 2 CH7 | 20 @ 01X M 2| E LT

lob queut Event log

] TY_MET_NTRGRiog AR TAAGLLNTRGRjey | | FR TV_MBMNT RGBS
F F

1OED MB /15073 MB . & Byt f 2154 MB ' 0 Bytaa / 2235 MB

10,82 MB £ 154,73 MB - remainang time: 2 mingi) 26 tedy) Oof § jobs completed  Clear completed jobs

=2 El e~
Ol &l &% =
I

7| Hof oy

ool oj0| M2|gl= St TS FIt LU S AME = ASLICH O] A 0| =g
Ql

= - O —
o SE A A
[ HS S AR & YU

Y 7| BojlM CHS S S A" = ASLICL
o Y07 AN EHAMEES SO XS OlSotL MY BLLIC
o Y2 2EZ S MM XE S E 3 HYS FaTL
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Section 3, Page 140 M RS2

1.

CHob& AE7} LEEFEF LI CL

B2 HSELC
SHIA|2.

7H
(=]

Z4
=

=LIC.

Windows B447|0f| A It &S HEHSHYAIL.
= Windows HEAE H&F7F SL|Ch

EF TeamViewer T} EHLY7]...

2 HFEOM 2
&t AL Ct
o2 2
3. BL7| | TeamViewer SN2 MEISIMA| 2,

2.

1.

Windows 71
0| 42 Windows
Windows 71&!

o
—

]|

=

5.3

HEAIL.

10
il
mn
i

i

(o]

32/1334|0|X|

fL|C.

e
o
=

www.teamviewer.com

FHL HEX 7t 2 S =Helsof

2 Hlof

|

E{LF A2 | ZHX|O| M c: \Users\%username%\Downloads Of2i 2| Download

C10f A& L.

o
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6.1

6.2

6 VPN QZ 22

VPN g3 2 E

VPN 92 2 EO|A & F TeamViewer ZAFE ALO[OA] Z}HA 7HOI HEQIF(VPN)E &S &= /S L

Ct.VPNE &3l @2 + AREE OHX| S8 HE/AZY A= AN SAHCL I 2N MHEH Hi
Bo XS 018 == A LIEL

TeamViewer VPN A2 0f

. A ARHO AEE S7 Z2HOM ZME AME = ASLIT

o EA CIOIEH|O|A M2t VPN BZ S &5 ¥4 HO|EH|0| A8 0| 8ots 88 Z2O™-MS
MEXS| HRHOM 222 dde = ASLITHO: 8 2T 28).

o 25 TR0 AA HFEo FZE FX|(0f: 5t= E2t0| 2, usB B 2 2))0f| tiet H2 dets

= 7 AS L

TeamViewer VPN A2 2 A

AZ 0| TeamViewer VPN AL S M1t SHH| TeamViewerE A X|8l|0F BtL|CH(see section 13.7
page 114). &, & A H 250 TeamViewer VPN E2t0|H{E A X|s}{OF 2tL|Ct VPN E2IO|HE LIE
o MX|g == RA&LICHsee section 13.9 , page 126). TeamViewer AH| S M| AHSHAHLE X X|g &
QI &L

Note: TeamViewerE A3l TIEL S| AFEHE |42 2 X|0{5tAL ot S M &St Hl= VPN
HZAo| WRSIX| &L

Note: TeamViewer VPN2 Soll 2Z AFHE €4 AFEHE AZSIH F ZFETE7HS 712l |
EQII 0N A HAELICL ZH2to| AFEHIEE3H LANS| CHE AFHO|l= 82 == /l& LU CH

Note: TeamViewer VPN EZ}0|HZ O} & M X|8}X| Lo M 02 TeamViewer £0{ VPN SM
0| EO|X| &&L|Ch
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6 VPN QZ 22

VPN CH2tAxE M

Section 3, Page 140X A&
7t LtEFEL|CE,

rok

FOH2 VPNE S5l #1 4 HREO| H A5 VPN-TeamViewer CH2HS A}

E-] VPN - TeamViewer — *

With VPN you can connect your partner via his/her IP. This gives you the chance to access
your partner with all programs instead of just TeamViewer,

For more information on VPN visit http: /fwww, teamviewer . com
Active VPN connection: | John Doe - Close connection

Status
Statisch

Your IP: 1.23.45.678
IP of Partner: 1.23.45.678
Tafic ST

Actions

There are two possibilities of using VPM. One possible use is that you can access
your partner via the windows explorer like any other PC in your LAN.
The test ping is for testing the speed and stability of the connection

Share files via Explorer Test ping

Close

VPN-TeamViewer Ll 3} A+ X}
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7.1

7.1.1

7.1.2

IP =AE 0|8 LAN ¥Z 42

LAN €1 Z2| g/dstof 2|st EQIE St HE

L [ -
IPFAE=ZHAHOIES S AN ZH HEQA HZES 2 & YELICE O|E fISiM 202
L AN HZ 8 & 9018 = & TeamViewerS A&} OF tL|C},

1. M 2300M 7|EH | M S SESHUAIL.
=) TeamViewer M CHS}A |7} LIEFEL|CH
2. YHbIHH 2| E MENSIMAIL.

3. R HESINM HHE(P F2) S| E0{2E= LAN HHO| A

ol

o S8S MESHHAIR.,

S 59 242 MEY +5 ASLICH D B 22 HEYT0l HEED ALSAIS H
FE|Q 1% 4 U LICE 0|9l H0| ALBAFR| TeamViewer D ThAl 1P F47F EAIFLIC

ArEXel 1P F2E Soll TItEH 0| A&5H= S

AFRO| 1P F45 S8 THE 0 31218 Section 3, Page 49| S 2|2, THEL ID CA
42| F|2| IP FAE Y0} SLITE HIEYTOIN DNS SHA =S ALSE B2 HEES 0|22 T
A ABSH 2o WO iEs 4 gL

Note: LAN &Z

=
HER Ol [l &t

0l TeamViewer Server= & O{SHX| &S LICH [MH2tA S7H/7HQ1 7] m=to| Qi
7t AHE-El LT,
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1.2

~
finl
il
re
[N
o
rz

Windows A8 XL A8 S 0|8t #4 HRE AT

IDet H| AHD Z A2 TeamViewer 215 T4, Windows A A O| S H| YRS E AL J4 AR
BO 2300% == AE L.

Windows Q152 2= GZ ZEO|A AFEE o= /S LICH

TeamViewer Authentication

Please enter windows credentials for the computer you
want to log in to (only Administrator accounts are
allowed).

Authentication: Windows w

Windows username:

Windows password: | |

Access control: |FuII Acress ~ |

Windows 135S ArEs #Z X0 Mol AZst= S™2 ChSat 25U T

1. TeamViewerS MAMSIMA|L,

section 11.2 , page 702).

3. OIEL{O|AH TtELH2| TeamViewer IDE 20 EMA|L.
4. {4 Mo el ¥4 HFE Mo YoM ;A Mo SH S MEISHUA|L,
5. HDIEU ID 2E0| THELHO| IDE YHSIMA|2.
6. TtEL{ A& S SESIMAR.
= TeamViewer Q135 CHSFAMXIZ} LEEFELICE
7. (D D32 BYSAIR

= CHSIAIRIO| T2 MO| EA|E L|CH
8. 915 CECH2 220|M WindowsS MEISHAIAIQ.

o 24 HFEEHO| Windows A Xt A|1H 2| Windows A2 X} 0] &1 Windows H| 2
5

10. 225 SEOHIAIL.

11. O ZtEHo| HFEHO| HZEASLIC.

Note: & Windows 2191 JEE 0| &3} TeamViewer QuickSupport0| 32 4= JAESLICEH
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1.3
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finl
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Ifo
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Note: TeamViewer Host2 TeamViewer ‘A {0 A= EQt 7HE|| 02| Of2ff Y4 AFEHl =M
O M O] 7|52 HX 23}l of B LIChHsee section 13.2 _, page 116).

Note: S22 H|YHS £=F 8 AR 2= Windows 21919 HOtS Z38 A A| 2. TeamViewer
H| 2L S 7F OFMSHX| 2Holst= B2 Section 13.2, Page 1162 & ARSI A| L.

HFEF SHHO|LE CHE Windows EM7| 20| = Windows HIZ 7171 & S8l 214 Hoj M NS 2T
C

M &7 Sl BFH & H2XH 250 U= 2 AFH HIE 77|18 dde = US L CHsee
section 8 , page 41). HEE 77| = AF&XF2| TeamViewer A’H 22 M A E I—| Ch &, AHEXILL A ZAE &
EEVF Xt A5 S SO U= TeamViewer A’Z0| HEZ 7}7| & AHE S 5= USLICL HIZ 7H7| &

ot H|ZHS E ALESH= /4 MO M[410] A|ZE LT,

k!

r|r

2. TeamViewer A& 2 AI2dl| ZFH & A=K SE0| 2AQIGHMA|L (see section 8.1.3
page 44).

bjo

Note: 7|7|0i| A Yt a7 =

24t & £ 22t K WO M TeamViewer A'E S AHE 8 X O| QICHH X
200l i AEZ 2IS5sloF g LTt XtMBt HE = Section 10.9, Page 1002 & &5+

A2,

w
o
HU
N
N
ujn

=
0x
e,
i
rr
oy
3
m
ujn
rx
iz
Ot
>
>
fo

o
4. ORA E 72 YE0M AR E HHE S HO|L Windows B 7| EEHZ S0 M 324 A2,

o
N
=
=)
ozt
IS}
i
m

T
I
=]

Note: AFEH & AN FFO|M AZE AFH /MR H2H=E 2Tt BR0= 6EMA4 X 8L
A7t HE=|X| k5Lt
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O] BE£ G174 HI U X HO| ZLAELICE W2ph 912 £ Al TeamViewer A O 2 AFG R XA
of Fx|ofl UZSHE FL HIL BB Y0 2HABLIC

Caution: HFHE M0{ot= 32712 SE B2 2|3l ¥4 ARE S| ALEAOA 2T YES
LR{OFSIEZ ALEAL 22 AREH E M| Olots A2 27Fs & LICH WEtA O] W& 2 AR A AR
O X2 =l E FX|0M B 7Hs L .

Ol2{st 2X g Q8| &1z &X|= ELEA| TeamViewer A/ 0| &EHE|0{0F BHL|C} (see section 8.2.8
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Ot
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re
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2
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N
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E
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M
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Y
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N

« TeamViewer 8™
x4
o

mjo
Ofm
2
2

TeamViewer |

Note: 0|2{¢h H 2 TeamViewer 485 SOHA T 7tSoE22 Of 2 St A2 2 BRE £ US

L|CF.

Note: IX|7t S7/E AFH A= B 0| AES AEdts ZE FEHME i TR0 E2E = U

=HCk

1. HEEHO|IM TeamViewerS ASHAAIL,
2. TeamViewer /™2 A28l AFE & M2 220 2AQISAA|L (see section 8.1.3
page 44).

Note: 7|7|0f| A A1t 74| EE= E2t2 X LHOJ|A TeamViewer A= 2 AHESH 0| QICHH XS
2300 ] AE S 215 sloF LTt XtMIBH HE & Section 10.9, Page 1002 EESHIA|L

o X[ZO|O] Ao L H2 7HQ HIUHS (YA H&8) Otz <YOUR ACCOUNT
NAME>, <YOUR COMPANY NAME> 0j| ti}2 A &S MEISIAA| L.
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o ZR7HOIE AYO LEEIX @2 F2 2. HFE SEBHAIL.

= AI™o|| Sk CHSHAIREZ} LEER L CL,

of
£l

5. OK tt=E E25IA|2.

6. O| ZX|0f| LSt 2 A2 0| 2 ote| A LIC

1. TeamViewerS AMESIAA| 2.
S

| =]
2. TeamViewer A8 2 A2l AFH & X S50 QS A|L (see section 8.1.3

page 44).
Note: 7|7|0f| A A1t 74| EE= E2t2 X LHO|A TeamViewer A= 2 AHESH 0| QICHH XS
23015 ] AHE 21580k &L Tt XtMISH M E = Section 10.9, Page 1002 RESHIA|L
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ARE & HEHO| M TeamViewer HZ THE O] HFEH 5 HEK HO|HE LM 2| + U
L|Ct.

o>

Ot HFE 2t AN 7t 2212l HE{IX| ohzof 2H2I5t0] ZHEZ 2|28 AlRet = AELCH £ Y
FH & AENE AAHE KM FAS 7| 5S MSSLIC

2AE 2 TeamViewer A8t HZBELICL F, AFEALS] FEK I EF AFREA =
OX| G0 SL0| MEFE LICE O 23t TeamViewerS AWtz L= HRE M HEXHE 0|8 5= A

[ compute..  — X

@,‘ John Smith ~

:-n-" @"

Search

Recent Connections
e Max Mustermann
! Ticket-terminal-04

@ Mary Fisher
- Work Device 3

B \workstation

@ John Smith

jo Paul Goodman

- John's Laptop

B raul's Workstation

- Bob's Workstation

Blizz

example.servicecamp.com

W

HFE & AZIAO| A OfT ZFEQ} SABX 7L 2241 MEHQIX| SHE O I 4 A LITH

= - =

LS AEEO| 97 DLE DL KM 2| S QI HEE & MK Z

2tX 522 TeamViewer Management ConsoleO| A A{H| A FOf 7

0x JHLI
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o 22hQ YEIQI AREHLL HEKE =Holet = AL

—
. AZ YL UH plo| = AZ

%
o T MIA HCIMLE XM S| HRE 2t B E 0|85t 2| == A LICH

=

. DB MY, 2m2tol HAIXI X K SURYAE AAHE 08| AH 2 HAIXIS 2
ict,

. UREQ GANS TFOR RlotD RABH| BB S 2718 4 gLt

. N HEE, G2 X 1E0 67 HHS 02| RIFY S AL

. RHAIO| BT HEHS B 4 ULt

. WEE A% DLEY

. M2 o2 o) HEL R K o
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23 Dropbox
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[0 O Infosheet.docx 3.05 MB
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[0 O Lunch Planjpg 627 KB

O O Messaging Worksheet indd 399 MB

[0 0 Payment Information.pdf 29.21KB
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O 0 Video.mov 10.78 MB
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9.8

[0

9 ZE|OILIY 7|5

M ME SO #A MO oM S | ARE ARE SMS HIZ G dFH A2E HES STt
).

| =M
HLL BHOAM THR SR 7|2 -8 5= AES L CHE| 0| X| & & X).see section 13.3 , page 119

HE0M S E BT TES HZ2 et 5= AS LI (see section 13.3 _, page 119

Note: %19 & FES oM 22 HERALL A|HZ HEO0| 2L

TeamViewer MM =3}

H4 MO M2 =2l HIC| R Tt 2 MEE = AELCE =2+ MM TeamViewer XHA| TVS IHY
SAlo 2 MEEIL|C}
otH W&, 24 AFH AIRE, A HIC|R 2 VoIP M8 2 S2te &= USLICEH

Note: 2= MNE XSS 2 =ot2{H 7|EH &4 Of2f2| T Fof A #Z Hof | & Hof M|
A

M IS S3E dEoHAIR. O 1':'4 TS2E 555 A TRt YISHCL g S0 53t
& MHE Mot ?X|E HESHUAl2.

Note: #Z ARHC & HIL|R Sl VoIP NS =2tota]{H 31| T 2 THE 2| 512f0] RA0{0F &
L|CF.

1. M4 Z0 217 Fof oA T R 7IEf | MM S8t AITHS 2o} =315 AINBHIAIR,
= Ol EAIE HLE Q0)A 53} 010| 20| ZurelL|ch
o % QlgLc

FEHOMAR.

2. =312 SRBAAIQ. CHS 2 M SO|M A

AEH
[ =
23 C1 X Y XfE

A

T
k=3
o=

=y DA B0 E MESIX| YU, TYS MES QXS 2 SPAAF LIEHLICE

Hint: TeamViewer Management Console(https.//login.teamviewer.com)O| A 7| 22t 2
TeamViewer M| M0| 53tE| =& TeamViewer HMZ H- T 5= UESLICE O|= TeamViewer
Management ConsoleO|Af TeamViewer H&O0| & & 2 & ZX|0f HEE LICH XMt HE =
https.//www.teamviewer.com/support/documents/O|X| TeamViewer Management Console Off

72 FESHUAIL.

1. TeamViewer 0|2l &O| 0|
A
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10.1

10.1.1

10 71et 715

7|E} 71

2 St - TeamViewer MMM SZ H|SH

Note: Z: 0] &2 T HEZ7tLE 2| KHOIAH 2SS E LICE SHEEX| S R 0l &S HHE =

"2 Mo 7S

H2 MO 7|52 TeamViewer M| MOf|A| Z7LXtO| S22 K|ohetL LY,
AEA AFEH = CHE ZFHO| CHet |14 Mo AE 22 X - = ASLICHREZE X of, ot ™S
5L VPN).

o ALEXL HFEO HZE(Oll: CHE AHEAZEAMEALS] HHREO| HE): S0 2= H2 M0 E Sl At
EXxte| | HZstH s TEHS S4E M = UASLICL 0|2 M2 2 THE LA AL
Sxte| AREM AT = A= S| SS 0[E = AFUCE Ol E S0, THEHI AR
O TeamViewerE H0Og &= U= M S HZG2HIH MEHI 2Y S HEE =+ glaLitt
=0 2= T2 Mo 282 offo| M 2ESt= Li7ts B2 Mofet wARLCH

o CHE HFEO HZO: MAEXHEH BRE EE): LIV B2 MOE Sl A2 8 Al A
EXtel S Mete = USLCH AEXAZE ]IA HRE HE): L= B2 MO E 83l @2
| S4S A

=8 Al ALEAS U S Note & AF LI

k=, 7PE1|-T'-E O| Z7|Et | M OF2fOl| A S MM 2 7|2 P& BEE Y AL (see section 13.9
page 126) 92 =& A| 7|2 RE 0|Q[Q| Ct2 R EE MEiS 5= QI& LY,

Note: Lt7H= |4 MO MM & H2 MO E 27E5t= Y-O| or2off 2F&|of ASLCH LEH
2o ME S VvPNe 2 MO = S2otX| T, 5490| O HEL L.

dZ2 = Mo

i

MY = B2 Section 13.9 Page 126S EZSHAUA| L.

rir

Note: =02

TeamViewer= LI7t= AZ0| ol Chgat 22 B2 =5 MSELICE
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AFEX} X7 A% O] ZEO| M= 7HEH QI AFEX} X|H0| 75 & LI Ch(see section 10.1.2_,
page 89).
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Windows 2t2|At7t Riot= 4782 ot @8 S HaLIth M M2 S Hetotdd= SHELEA|

QIMIE{0f| O] AR QI LT},
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10.1.2

10 7|Et7|s

TeamViewer Authentication

Please enter the password that is displayed on your
e partner's computer,

Authentication: TeamViewer v

Password:

Access control:

View and show
Custom settings

215 CHSHSRIOIM AT Mo 2 REE MESHUAR.

E Confirm access for John Doe (123 456 789) e

Do you want to grant your partner access to view your screen?

Show screen Deny (25)

DS S0l BEQAME HEL I} Qs SXHat

= ==

Note: A2 & Al H X0l S4S HESHA| &

LS
section 13.9 , page 126)0| A+ ElL|C},
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20| = TeamViewer SM9| 7| 2 M H

HI Ho| BE SM 4
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10.2

10.3

10 et 715

[=] Access Control Details *
Predetermined settings for presenting
Connect and view remote screens Allowed
Control remote computers After confirmation
Transfer files Denied
Establish VPN connections Denied
Lock the remote keyboard and mouse Allowed

Control the remote TeamViewer Denied

File transfer using the file box Denied

Print on my printer Denied

Close

T 2Z ARH L7ts M2 Moot B4 ARES S02= M2 MO 2 X0| & R0 F = tetdAtot
LHEFEFLICF

A2
AZo| =8

rio

Note: TeamViewer QuickSupport ZE0i|A= H #otE 482 = gLt

2174 HAZE{9] TeamViewer YH|0|E

Note: O| 7|52 At23t2{H LIE L HFE 2| TeamViewer?} Windows2t 874 XSO 2 A|RtSHE
Z M T|0{OF SFL|CHA| A B MH|A)(see section 12.2 , page 110).

21 AHO|E 7|52 E3l A AEEH2| TeamViewerE YHIO|ET 4= ASLICL O] 7| s2 MH &
2ol AFEE9| TeamViewerE 00| Esl= O £ fE%tL|C}

17 UHIO|EE MAst= WH2 CH21t ZELCL
1. ®4 N O] MMHZ AZSHI AR (see section 3, page 14).
2. M =0 4 Ho oM SE | *A UHO|EE SEISHUAIL.

B 207 ZEE 0| A TeamViewer |0 E CHS}ANX} 7} LIEFLL|CL

3. CHSRSRHOf EAIE XS MEYA L.

Note: A2 YUL|O|E = TeamViewer AZA0| ZZ2EL|CL 1A HFHO| XAS2 2 CHA| HAE L

O] 7|52 ¥ ARH AMLE SEE EAIZLICH
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10.4

10 7|Et7|s

E Remote Systern Information *
System information from 123 456 789
Basic information
Computer name: Computer
User name: User
Domain: Domain
Boot time: 31.10.2016 14:57:26
Processor & Memory
Processor: Intel(R) Core({TM) i5-4210U CPU @ 1.70GHz
Physical memory: 4GB
Operating system
Mame: Microsoft Windows 10 Enterprise
Version: 10.0.10240
Service pack:
Devices
C
Network card
Mame: Dell Wireless 1705 802, 11b/g/n (2.4GHZ)
IP-Address: 123.456. 7. 890
Subnet mask: 123,456, 782.0
Standard gateway: 123,456, 789.0
Bandwidth: 108, 30 Mbit/s
0K
27 A|AY HE I SAXIEH HAES Heje) SYRCE 24 7}5)

g

HA A 2H BE =t E S BAME
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Ctg 27t EAIE UL
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10.5

10 71et 715

E-] Connection Info (John Smith (123 456 789]) b
Access Control
Connect and view remote screens Allowed
Transfer files Allowed
Establish YPM connections Allowed
Control remote computers Allowed
Contral the remote TeamViewer Allowed
Lock the remote keyboard and mouse Allowed
File transfer using the file box Allowed
Switching sides Allowed
Information
Connectiontype: UDP (Tcp)
Duration: 0:09
Traffic: 72kB [ 159 kB
Display: 1366768 =8bpp
Partner's version: 12.0.69785 Beta

HE FE St Aof = 2 ME 27 BAIE HEL

= CHSIAALE F2{B(MM B) 22 X of HolM 52| A2 HE..

i
il
Ju
O
=
>
to

Ctg 8L 7h BA|ELICE
2 Ao

HZ Ao FH0= M HZO| f2H 2 MO d-0| EA|E L|CHsee section 10 , page 87).

o Efg:3x) MM S0 WEE HOIE2 &S BAIYLICHYZE/CHRZE).

bl

. CIAE0|: 27 HREQ o Sy zot M 5= YRS EAFLICE
. EEL B 12 ZFEO DX E TeamViewer HH S EAIGLICE
o[ MA AL HH
x'20] of2f 7Hol 2Ho| A S T UBE B0l Of CHERURLOH BT Sh S 2Ol A2 ALE Sl O]
=

EA|E L|CL CHotA RO = SRl 245t =l TeamViewer MM 0f| Q1= TeamViewer ID2F MM A|ZFHA|ZE
O ZEA|ELICE,
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10 71et 715

E:-] Current License User -
TeamViewer ID Session start ime
123 456 789 100050

O izt & Atofl= A MMofl U= 1ID7F EAIELIEL

tolgt

fot

il 2to] A AME X} Ciste At M-S AIRSEZ| To| M2 S AHEE &= UEA
gLet

1
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Ot
0
ol

e 2to] A AEX} Lot ALE 2T 02 7ol EFE | TeamViewer EH | X2 AF&S
AL,

A Mo M4 o]

[ -

= 0|83 F7HH 2l E%OI 2ot ZR0| ZEHEHEIIE AA MO MHof =i+ U
SLICH Eot f1A Mo M-S DS E7HRI0f A 29| o] 2t = AS LT
F7h ®I7IxE B4 o] Mo =oi5hs EEH2 thSak 25U
ME S0 A Mo oM S5 | =7t FH7ExE =0, & S 5 ASHC

= 37} &7ERE A CHSHARXETE LHEE LI
2. GlEtN 2ROo|M RL§SIE{= MK E MESIAAIL.

- =" —

ST 2Ol H| ZCHEO| T EHE| B BT A| Bl OF LTt
oz

Note: E7tA2| HBHO| TeamViewer &°8 FMOf I3l M SHE[X| fi= Z0IT H7HA7 AA M
off &7t 5= AS L.

M FHAIREZE MM 0L LEZFBA AEZERHO|| ) O] BHet 4= QU LICH 122 &2 ®|of &ojl M X ofol
== SEOMAIR. O3 O3S et RI0 A MAoflM LE7t7| & S E3HUAIL.
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DE MIEXtOf Cha MM S BRSt{ M 212 Ko ZojlA K 0to| 2 S 2SI MA|Q. 28 CH3 sy
oA MM & £ 2 E6HAI2.

Note: O| 7|52 A 5I2{™H TeamViewer A 0| 2 Q15| OF BtL|Ch(see section 8.1.3
page 44).

Note: Z|CH T7bA} == 20| A RO ek Aok LT,

10.7 A ol

Y A 7|S= M8l FE FREC 2ME 22 ZRIHOM AT QME 5 JASHCE S s
SOHA| k0 BA FREHL EME Ao ZEIHOM Qe ~ ASLICEL 22 HRHOM A8 5
Us SLe ZRHUERT Z2IH ZEHE 34 ARHOM AT = A LI

Note: 2 QI2f 7|52 Windows2t macOS 72| HZAN M AL S 4= S LILCT.

Note: O| 7|52 PostScriptLt EMFE X| &S ZE ZEIEO|M ALEE 4= USLICE XHA|st "
= Z2E HZEALS| & AO|EE ERSHYA|R.

1. MM S0 24 Mof ZojlA mtY U 7IEH| fE Qliff H3E S ESHUAIR.
= TeamViewer $124 QI2f| CHSIAXIT} LIEFEL|CE
2. A& E SESIMAIR.

=y 17 ARE O TeamViewer Z2IE| E210|t] 7} A X|ElL|CE S2t0|H& o T A X513

AELILL ZZ HREOM AIEE == A= 2= Z2HE

TeamViewer ¥ Z CIME Ed3tst 0 LHH 212 ZHFEHO| Q1A CHSHAXLRE M OjZHo A 22 HFE O
M AR 4= Qe T RIE 2 MENSH 4= QIS L|CEH TeamViewer &2 Q14 Z2IE 0| = TeamViewerE &
I

stolatn mAIEL|C
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10 7|E} 7S

5. MES 2 HREO| ZRIE M 2AM 7 Q4 E LT,

Note: TeamViewer Q2= 3 HHOM HHLY 5= A& LICHsee section 13.9 |, page 126).

Note: Windows 7 O|&0]| A= H|O{ 0|l TeamViewer Q4 = 2IE{ 7} CHQ Z2IE 2 FEE|L|C} C}

£ B ETeamViewer ZEZIH = ZAHAE IR & S AFES =

= a

10.8 &3 Lol HENN Sl &K
S 2 HEK T 40f Q= TeamViewer HEX QF K| E B& L CH AFR XL SHE 0] s A=At &K
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. Cancel
www. teamviewer.com

@ Ready to connect (secure connection)

QuickSupport O 9! &
Ol RE2 A8l S012= AF Mo HZE S i 5= UK T AAR L= AEE Y == 05
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TeamViewer options X
Seaurity @ Hover your mouse over options to get additional info
Remate control Important options for working with TeamViewer
Meeting Your display name ?

[] Start TeamViewer with Windows

Computers & Contacts
Use new user interface (Preview)

Audio conferencing

Network settings
Video
Proxy settings Configure...
Custom invitation
Wake-onLAN Configure...
Advanced Incoming LAN connections deactvated -
Account assignment

8y assigning this device to a TeamViewer account, the device can be remotely managed
and monitored by the account at any time:

No assignment yet. Assign to account...
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E-] Proxy settings >

(") Mo proxy
(®) Automatically detect settings (recommended)

() Use manual proxy:

Proccy IP: Port: 0
User name:

Password:

Leave user name and password empty if no
authentication is needed.

H
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]
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i

ZEAN E UitAoN ZEA MHE S3 AHU AZES BEE + AFLITL

Pl
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TeamViewer options X
General Options for access to this computer
Personal password (for unattended access)
Remote control Fasamord

Manaqe additional Passwords.

Computers & Contacts ? Grant easy access Configure...
Audio conferencing
Random password (for spontaneous access)
Video
password strength Secure (6 characters) v
Custom invitation
Rules for connections to this computer
Advanced
Windows logon Not allowed -

Black and whitelist Configure...

3 Cancel
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] Black and Whitelist ¥

(®) Deny access for the following partners

() Allow access only for the following partners

Blacklisted partners:

Add

Remave

[] also apply for meetings
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TeamViewer options X
General Options for remote control of other computers
Security Display

Meeting Custom settings...

Remove remote wallpaper
Camputers & Contacts
[ show your partner's cursor

b conferencing
Remote control defaults
video
@ [¥] Play computer sounds and music

Custom invitation [ Auto record remote control sessions
Advanced Record partner's video and YoIP {requires partner's confirmation)
[] send key combinations

] Open new connections in tabs
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XH 44 (see section 9.7 , page 84).
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Grayscale
Enable Aero color scheme

Ol #A|E LTt O
Enable GUI animations
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| Fast video streaming
[] 1mprove application compatibility (reduces performance)
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TeamViewer options x
General Options for your TeamViewer Account
Security “John Smith (ACME Inc.)”

Remote control Offine computers & contacts in separate group

Motify me of incoming messages
Mesting

Computers & Contacts.

Audio conferencing

Notify me when partners sign in
MNotify me about service case changes
Log sessions for connection reporting

" Show camment window after each session
Video

John Smith
E-mail john. smith@teamviewer.com

Your name
Custom invitation

Advanced

New password
Manage two factor authentication

Activated license Free

[Activate license]

[7] only partners in my list may see my online status and send messages to me

oK Cancel
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TeamViewer options X

General Settings for audio conferencing

Security Conference call

Remote control Defauit Configure...

Meeting Voice playback

Computers & Contacts Speakers Standard playback device ~

Audio conferendng Mute
e I g ' Owe

Video
Voice input
Custom nvitation
Microphone Standard recording device v
Advanced

Volume f D
signal N
[¥] Automatic
Naise threshold
oK Cancel
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TeamViewer options X
General Settings for video source
Security Camera settings and preview
Remote control Video source
Mesting Videa criver settings...
Computers & Contacts Quality
Audio conferencing
Video
Advanced
oK Cancel
HCl2 3.
HIC|IR  EEC0R2 SR0M ot 20| A| HE0| AABE HID| R A2 5 MERBHL|CY,
an FHOH|2E7F |2 320x240 T/ | 8l 4F = & K| I3} OF 3t DirectShow Z2H0[H{ 7} 210{0f
Lk 22X gle 2ss 2ot E AW E AE%t= A0l 5L L
IE= HIC| 2 T 2h 2|20 M BAIR O|O|X|E MBS 4= AELICEL 2 H{H EELH2
=E0M ¥H o|o|x| 4= HEiSt o|O| x| ME. & SESHYAL
O H PSS MEMO M o[ M S Rl 4FE 2-Y = UASLIL
Cle 4
8
=2 CHE S8 SO dEte 4= &L Tt
o XMEAS22 Yo SE U £ HE EAY)
. B 2IHg
. £ X|H3}
13.8  AMSXF XY Z=CH FHE| e
20 5HA |4 Hof & 2o ZHE AL Chaat 22 S0 AS LI

TeamViewer13 Of < —

4 Hof

www.teamviewer.com

125/ 1334|0|X|



TeamViewer options X
General Template for "Invite partner”-E-Mail
Security
Template Remote control invitation v
Remote control Subject fremote controlinvitation]

Meeting nvitation message

Hello,

Computers & Contacts

Please download the folowing software to start the remote control tool TeamViene
Audio conferencing

@EURLIQSEE
Video

- Regards,
Custr itati
e

Advanced
ww.teamviewer.com - Easy remote control & collaboration
< >

E-Mai placeholder | | Test invitation Reset

3 Cancel
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TeamViewer options X
General Advanced options for working with TeamViewer Ll
Security General advanced settings
Remote control Display language Engiish b
@ [V Receive insider buiids
Meeting
Chedk for new version Daily
Computers & Contacts
Install new versions automatically All updates (indudes new major versia
Audio conferencng [ Close to ray menu
video Enable integrated system health checks
Custom invitation
i for i to this
Lo
Access Control Full Access v
Details.
Random password after each session Keep current v
[] Autematically minimize local Teamviewer Panel
[ tanore alpha blending on this computer
v
OK. Cancel
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